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Administrative Procedures for Foreigners :
Media development with infographics

AW R HE

HARUTA Tokio

This research report, in collaboration with Toyota City, we propose a solution to the issue of
"administrative procedures for foreigners" by using infographics to disseminate information.

We identify current problems in information media from the Web to government buildings and
pursue their causes. From there, we visualize and verify the user experience to facilitate difficult

administrative procedures.

Key word: Government-Academia Collaboration Project, Infographic, User Experience Design
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